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Job description 
Social Farm & Gardens Development Officer 

Responsibilities and Key Tasks (All with support):
1.1 Support and engagement for city farms and community gardens:

1. Work with the London Learning & Development Manager and the London Association to design and co-ordinate training and events for community growing organisations across London. This includes identifying trainers and venues from SF&Gs member organisations, promotion, facilitation and follow-up. It also includes printing, getting forms filled, shopping for refreshments, taking photos and creating a good atmosphere. 
1. Regular liaison with members to raise awareness of support available and to identify issues they may be facing. This would take the form of site visits, phone calls and emails. 
1. Facilitate networking and regular communication (via social media, e-bulletins, and the Social Farms & Gardens website) between community growing organisations, supporting them to share good practice and foster closer working relationships.
1. Take the lead on regular small networking events.  
1. Be part of a team organising and promoting of the London Harvest Festival. This is an annual horticultural and animal show which brings together community growing organisations in September. There is an associated online photo competition. 
1. Option to design and deliver training and webinars from your own skillset if this meets the needs of farms and gardens. 

1.2 Monitoring, Evaluation and Dissemination of Learning:

1. Help gather information on effective approaches to volunteer management, income diversification, partnerships, personal resilience and evaluating and communicating impact, currently in use at community growing organisations.
1. Support the monitoring and evaluation of the programme. 
1. Contributing to impactful reports and associated design. 
1. Liaise with other charities and companies that work with community growing organisations to maximise joint impact and minimise crossover.  

1.3 Communications, Resourcing and Administration:

1. Promote SF&G programmes through social media, newsletter and website. 
1. Keep records on Social Farms & Garden’s CRM (We use Civi). 
1. Respond to queries and provide information, advice and signposting. 
1. Creating or contributing to funding applications. Summarise funding opportunities for members. 

2.1 GCQM Processing 

· Manage the payment, application and compliance monitoring processes, including checking and assigning all GCQM forms for  review with our established team of external Assessors.   
· Respond to queries from applicants and the Assessor team via phone and email (predominantly email). 
· Track application and compliance progress via Civi and other monitoring applications (Excel etc).   
· Schedule and attend bi-annual meetings of the Assessor team. 
· Coordinate GCQM training and promotion events and webinars as required. 
· In conjunction with the panel of Assessors ensure the GCQM application questions and support Guidance document are relevant and up to date.

2.2 Green Care Quality Mark (GCQM) relationship management 

· Develop relationships with Green Care providers and the Assessor team and gain an understanding of the Quality Mark requirements, common queries and issues. 
· Develop relationships with stakeholders involved in Green Care, such as providers, networks, academic researchers, NHS social prescribing teams and local authority staff in order to promote and the benefits of the GCQM and Green Care in general. 
· Support and develop the panel of peer Assessors to ensure it is representative of the green care sector and sufficient in number to support the level of applications and compliance checks being processed


2.3 GCQM reporting 
· Prepare internal reports for SF&G management team, Board of Directors  on application metrics and GCQM finances (as required).  Produce GCQM reports, documents and presentations for external audiences such as funders.
· Liaise with the online platform developer and internal staff to ensure the online GCQM platform and PayPal payment portal remain fit for purpose.

3. General duties:
· Work effectively and considerately with other Social Farms & Gardens employees and volunteers to promote the aims and objectives of SF&G and present a positive image of SF&G to members and the public.
· Abide by Social Farms & Gardens policies and endeavour to follow good working practices at all times.
· Take responsibility for your own safety and ensure that colleagues and visitors are not exposed to danger.
· Undertake such other duties as may be reasonably requested by your line manager or the Director, including completing appropriate training.



Person Specification 
Social Farms & Gardens Development Officer 

	General Criteria
	Specific Requirements
	Level required:
E = Essential
D = Desirable

	1. Qualifications 
	Qualification to GCSE level or equivalent 
	D

	
	Training or Coaching Qualification e.g. City & Guilds, or equivalent experience
	D

	2. Practical experience 
	Experience of working in a similar development role
	D

	
	Experience of working in a capacity-building organisation
	D

	
	Experience of monitoring and evaluation processes
	D

	
	Delivering project outputs and outcomes within budget and to schedule
	D

	
	Demonstrable ability to proof-read detailed documents and have a high level of attention to detail
	D

	
	Providing project support and picking up delegated tasks quickly and efficiently  
	E

	
	Experience of or aptitude for liaising with multiple organisations / members / employees at all levels of seniority 
	E

	
	Excellent communication skills and experience of having dealt successfully with demanding clients / customers / members  
	E

	3. Knowledge 
	An anti-racist and equality-focussed approach, with knowledge of how to apply this to training and events programmes  
	E

	
	Knowledge of professional development for people that work or volunteer in the voluntary sector 
	E

	
	Knowledge of a variety of monitoring and evaluation frameworks and tools
	E

	
	Understanding of how to engage organisations and communities (we support an Asset-Based Community Development approach, where we value what people can offer, rather than what they may lack)   
	E

	
	Understanding of membership organisations
	D

	
	Knowledge of different resourcing opportunities for community growing organisations
	D

	
	Knowledge of community growing and green care 
	D

	4. Skills 
	Excellent verbal and written communication and interpersonal skills, including presentations and networking. Ability to create informative and engaging communications for both internal and external audiences.
	E

	
	Excellent organisational skills, including good time management
	E

	
	Sound IT skills (We use Microsoft Office / SharePoint / Civi) 
	E

	
	Ability to use social media, newsletters and websites in clear and engaging style
	E

	
	Ability to budget for a project, with support
	D

	5. Personal attributes 
	Able to show exceptional attention to detail 
	E

	
	Flexibility and consultative, collaborative approach to achieving objectives
	E

	
	Self-motivated, able to work unsupervised, to take initiative and to meet deadlines  
	E

	
	Motivated to do the role!
	E
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